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  10.961 Acres Loop 1604 and IH 35  

19310 Stone Oak Parkway 
Suite 201 
San Antonio, TX 78258 
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For more information please contact Deborah Bauer or Travis Bauer 
210.402.6363 

deborah@drakecommercial.com – travis@drakecommercial.com 
 

• Great visibility - West corner of IH 35 north and Loop 1604 East, next to Randolph Brooks 
Credit Union and future Weitzman Cencor Shopping Center. 

• Across from the Forum Shopping Center and The Fountains of Live Oak Shopping Center 

• City of Live Oak 

• Electric – 3 phase electric along the property frontage on IH 35 and along McMorris Blvd. 
across the street from the property 

• Sewer – 8” line along the west side of Loop 1604 stubbing out at the northeast corner of 
the property provided by Live Oak Public Works 

• Water – 12” line in Point Northeast Parkway along the northwest property boundary 
provided by Live Oak Public Works 

• Gas – 4” line on the southwest side of the intersection of IH 35 and McMorris Blvd, across 
McMorris Blvd from the property 
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Randolph-Brooks Federal Credit Union plans campus expansion 
Randolph-Brooks to spend up to $30 million on project 
Date: Sunday, September 12, 2010, 11:00pm CDT - Last Modified: Wednesday, September 8, 2010, 6:49pm CDT 

Randolph-Brooks Federal Credit Union is developing two new buildings totaling 137,000 square feet at its headquarters 
on the city’s North Side. It expects to add up to 100 new employees at the site over the next year. 

RBFCU officials say the downturn in the financial markets and the downfall of several national banks is bringing 
customers to the credit union’s door and fueling the growth in employees and the building expansion at its main campus 
— located off Loop 1604 and Randolph Brooks Parkway. 

Sonya McDonald, RBFCU vice president of sales and marketing, says both the economic downturn and the demise of 
some of the national banks created “kind of the perfect storm” to drive people to credit unions. 

“You’ve got people who were mad at their financial institutions and you have an economy that’s been weak,” McDonald 
says. “We have experienced a lot of folks coming over to us based on our reputation. And our members (have been) our 
best source of advertisement.” 

The credit union broke ground last week on the new buildings at its headquarters campus, which is currently home to 
the existing administrative service center, called the Creswell Center. Costs for the entire development project will run 
between $25 million and $30 million, says RBFCU senior vice president of planning John Kelly. 

A 124,000-square-foot facility — one of the new structures — will serve as a secondary administrative building. It will 
house a high-tech, state-of-the-art training complex, a lunch room and several “comfort stations” where employees can 
take short food breaks. The building will also house a lactation facility for its female employees. 

The four-story building is slated to accommodate more than 500 employees at full capacity. Kelly says the credit union 
will initially move over departments from the main building that are now cramped for space. These will include the 
investment-services and business-loan departments, the member-service call center, and the marketing and planning 
department. 

A smaller, 13,000-square-foot building will also be constructed to connect both the old and new administrative 
buildings. This two-story building, dubbed the “CUseum,” will house a 300-seat auditorium as well as a museum 
featuring information about RBFCU’s history. 

The auditorium will be used for in-house training and community events such as financial literacy. 

A five-story, 400-plus parking space garage is also being constructed as part of the expansion and will be located behind 
the two new buildings. 

Construction of the buildings and the parking garage, Kelly says, is expected to take about 18 months, weather 
permitting. 

Kelly adds that the credit union generally prefers to construct new buildings instead of leasing space because it views 
the properties as long-term investments. Additionally, he says, this is a perfect time to build. 

“Particularly, in this economy, we have found that the construction industry is really hurting…,” Kelly says. “In terms of 
getting a good price, we couldn’t have picked a better time to build. That’s what drives the decision.” 

Locally based Chesney Morales & Associates Inc. is the architect for the project. San Antonio’s Koontz McCombs will 
serve as the general contractor. 



Fueling growth 

The credit union’s original three-story, 114,000-square-foot headquarters building — which was completed in 2004 — 
was designed to accommodate growth for seven to 10 years. But with more than 400 employees now working in that 
building, and more hires in the pipeline, Kelly says the credit union’s headquarters is already pinched for space. 

“We’ll just barely make seven years. When we get this new building open, we’re going to be bursting at the seams. ... 
We didn’t think that would happen so soon,” Kelly says. 

RBFCU currently has 1,033 employees, the majority of whom are located in San Antonio. About 100 of those are 
employed in the Austin area. The credit union plans to add between 50 and 100 new employees within the next 12 
months, according to RBFCU officials. 

“When you add that many members, the number of loan officers has to increase in order to support the new members 
that we have,” McDonald says. 

She adds that the credit union’s membership and loan growth over the past several years has been exponential. In July 
2007, RBFCU’s membership and loan portfolio stood at 225,490 and $1.61 billion respectively. As of July 2010, those 
numbers had increased by 29 percent and 58 percent, respectively — to 330,795 members and $2.54 billion in loans. 

In addition to expansion plans at its main campus, RBFCU also plans to open full-service branches in San Antonio and in 
Round Rock. The credit union plans to hire about 20 people for each of those branches. RBFCU also expects to replace 
two existing branches — one in San Antonio and one in Lockhart — within the next 12 months. 

McDonald says the financial crisis, which has been particularly hard on the large national banks, has caused individuals 
to turn to credit unions as an alternative. RBFCU, she says, has taken advantage of that climate and is aggressively 
marketing itself via billboards and TV and radio ads as the place to do business— with competitive loan rates and low 
service fees. 

Winter Prosapio, spokeswoman for the Texas Credit Union League, says consumers and businesses are increasingly 
looking to credit unions because they’re being turned away from banks, especially when it comes to getting loans. 

“Unfortunately, the meltdown of the for-profit banking sector has put tremendous pressure on the system,” Prosapio 
says. “Credit unions, on the other hand, still have money to lend and many are responding to increased interest from 
consumers and small business members.” 

Tamarind Phinisee covers finance, Mexico/trade and education. 
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